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When an elderly patient is prescribed a potentially inappropriate medication, Kaiser 
Colorado’s computerized alert system notifies the pharmacist who contacts the prescribing 
physician to review the order. This system reduced the risk of dispensing potentially 
inappropriate medication by 16 percent among their elderly patients. 
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“Improving Medication Safety . The Colorado region developed a computerized 
pharmacy alert system that reduced the relative risk of dispensing potentially inappropriate 
medication by 16 percent among elderly patients. When an elderly patient is prescribed a 
potentially inappropriate medication, the system notifies a pharmacist, who contacts the 
physician by phone or e-mail to review the order using a standard questionnaire and to 
recommend changes when warranted. For patients taking anticoagulation medication, a tel-
ephonic, clinical pharmacist–managed anticoagulation service reduced the risk of therapy-
related complications by 39 percent compared with usual care.” 
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